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Regulations for Prevention of Workplace Violence
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Amended and approved at 9th Executive Meeting on June 12, 2024
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These regulations are formulated to comply with the Occupational Safety
and Health Act, Enforcement Rules of the Occupational Safety and Health
Act, and Regulations for Occupational Safety and Health Facilities to
prevent employees on duty from internal and external workplace violence.
Other specific provisions of laws or the University’s regulations shall
prevail.
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Workplace violence herein refers to physical and mental harm, inflicted by
employers, superviors, colleagues, service recipients, or other third parties
on faculty, staff, or students on duty at workplace. The infringement could
include:
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1.  physical violence,
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2. mental violence,
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3. verbal violence, and
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4. sexual harassment.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.



>
>

Ji

J~4

N
N

N

5. Stalking and Harassment.
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The University shall foster the workplace culture of safety, dignity, non-
discrimination, mutual espect, inclusiveness, and equity.
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Pertinent measures herein are as follows:
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1.  preventive measures with coordinated and integrated resources to
address illegal infringement which the faculty, staff, and students
may encounter during their duties,

S FERE TR TR R o
2. 1dentification and assessment of hazards and risks,
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3 appropriate arrangement of workplaces,
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adjustment of human resources corresponding to the nature of

positions,
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5. giving training sessions on hazard prevention and communication
skills,
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6. formulating SOP for addressing workplace violence incidents, and
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7. assessment and improvement on the effectiveness of execution.
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All personnel of the University shall bear the responsibility to help ensure
a workplace free from violence for their colleagues. Anyone aware of
workplace violence on campus shall promptly notify the units in charge.
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Individuals facing workplace violence may respond by:
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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1. seeking suggestions and support from colleagues,
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2. communicating rationally with the person in concern and expressing
discomfort,
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3. keeping audio or other ways of recording the misconduct as evidence

if possible, or
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4. submitting a grievance to the University.
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The Office of the Secretariat shall be the contact window for matters
pertinent to workplace violence. Upon confirming the identity of the
grievant and nature of incident, the said office shall suggest that the grievant
files a grievance to the cooresponding appeal handling committee, or
directly reports to either the Campus Safety and Security Division of the
OGA or the affiliated supervisor if the said incident is not pertinent to an
administrative action, managerial measure, or working condition.
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If the victim of the aforementioned workplace assault is a school principal,
the victim may file a complaint with the Ministry of Education. The
procedures for handling such complaints will be handled in accordance
with the relevant regulations of the Ministry of Education.
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The Counseling and Health Service Division of the OSA shall be the unit
responsible for the affairs related to the regulations herein.
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The grievance or reporting process shall uphold objectiveness, fairness, and
impartiality, ensuring the protection of rights, interests, and privacy of both

grievant and the person in concern. The University strictly prohibits any
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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form of retaliation against the grievant, informant, or anyone assisting in
the investigation. Any instance of retaliation shall result in administrative
actions in accordance with the University’s regulations.
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Outcomes of workplace violence provention shall be regularly reported at
the Environmental Protection and Occupational Safety and Health
Committee meetings. The reports shall safeguard the privacy of faculty,
staff, and students, present holistic information and data. If the said
outcomes fall below expectations, improvement measures shall be
deliberated during these meetings.
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Matters regarding detailed implementation and handling procedures are
formulated separately.
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The regulations are approved by the Executvie Meeting and the President
before implementation. Amendments to these regulations shall follow the
same procedure.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.



