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Regulations for Detailed Implementation of
Prevention of Workplace Violence
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Amended and approved at 4th Executive Meeting on April 03, 2024
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L. These regulations are formulated in accordance with Article 11 in

Regulations for Prevention of Workplace violence (hereinafter referred to
as the “Regulations™).
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II. The President shall issue and announce a Declaration of Prohibition

against Workplace violence (Appendix 1) to individual employees in
accordance with Subparagraph 1 of Paragraph 1 in Article 4 of the
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Regulations.
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III. Identification and assessment of hazards and risks per Subparagraph 2 of

Paragraph 1 in Article 4 of the Regulations shall be conducted according
to the following procedure:
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1. 1dentification of staff with potential risks, such as those on night shift

or shift rotation, working long hours or high workload, and holding
positions that lack protection
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2. assessment of hazards: Medium and high-risk units and those with
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workplace violence incidents within the past three years shall
annually conduct a risk assessment and other units shall do so every
three years, with the Assessment Form for Potential Risks of
Workplace violence (Appendix 2) which includes:

(-) HeairFs(Rv i dmar 2 ety
(1) potential types of workplace violence posited by staff,
ENNE EENT PN Y SR P

(2) frequency, severity, and level of risk of the potential types of
workplace violence evaluated by staff,

(=) Hizigika ’Fﬁia BIE P o FERILG A2 T A
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(3) existing control measures to the potential types of workplace
violence identified by supervisors, and

(z) HiEilggERgvadMpazflywzrcdpd -
(4)  other control measures for reducing the risks proposed by
supervisors, with the deadline for imposing the measures.
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IV. Appropriate arrangement of workplace per Subparagraph 3 of Paragraph
1 in Article 4 of the Regulations shall be implemented in the following
manner:
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1. strengthening measures towards specific types of workplace violence
and locations where such incidents are prone to occur,
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2. conducting inspections on both ‘““physical work environment” and

“workplace design” for medium and high-risk workplaces with the

Record Form for Inspection on Workplace Environment (Appendix
3), and
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3. 1implementing improvement by individual units based on inspection

results.
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V. Adjustment of manpower corresponding to the nature of positions per
Subparagraph 4 of Paragraph 1 in Article 4 of the Regulations shall be
implemented in the following manner:
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1. conducting inspections on the “adjustment based on nature of duties™
and ““adjustment based on content of duties” for medium and high-
risk positions, with the Record Form for Adjustment Based on Nature
and Content of Duties (Appendix 4), and
SN RH O RITER LR TARM L (T A
2. conducting adjustments by individual units based on inspection
results.
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VL Training sessions on hazard prevention and communication skills per
Subparagraph 5 of Paragraph 1 in Article 4 of the Regulations shall be
implemented in the following manner:
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1. training sessions for all personnel including the following topics:
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(1) interpersonal relationships and communication skills
(= );7& A RS E RERER: A ) FPFTR ~ X 2K %2 TR

(2) introduction to the campus policies, safety equipment, and
resource system pertinent to the prevention of workplace
violence
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S & }KE_: VE o

(3) awareness of potential risks at workplace, identification of
possible aggressive behaviors, and appropriate responses

(z)¥t3 22 &3 Mo X L2 35830

(4) identification of persons with violent tendency
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(5) preventive measures and procedures towards protecting
individuals and their colleagues against workplace violence
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(6) skills in interpersonal communication, conflict resolution, and
crisis management through case studies
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(7) introduction to campus appealing and reporting mechanisms
for Workplace violence
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2. training sessions for supervisors from all units including the
following topics:
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(1) coursesin counsehng and emotional management
(= ) Ee EIRE ;‘;B ARG A FT o

(2) case studies on Workplace violence and bullying
(C)Efiep 1 FEAHFBSE T Z BT F 232 .

(3) ways of encouraging staff to report incidents of workplace
violence

(B)$7 2 ETEER A eI

(4) capabilities of investigating incidents and conducting
interviews regarding workplace violence

(T)o €2 A 2EMe  AHEEHE
(5) manner towards victims with care, support, and counselling
GO HALS F 2 AILL 7 ¢

(6) methods for identifying and handling potential workplace
hazards
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(7) legal knowledge related to workplace violence
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3. Before and after each training session, the trainees shall complete the
Survey on Training Sessions of Preventing Workplace violence
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(Appendix 5) in order for the University to understand the trainees’
awareness level on matters related to workplace violence, and
facilitates the analysis of the effectiveness of implementation.
=g AP PEEZ S 5% - 8 %S ik F},‘;’}-} EETE AR B S
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VIL Preventative measures and SOP of handling incidents of workplace
violence per Subparagraph 6 of Paragraph 1 in Article 4 of the Regulations
is stipulated in Appendix 6.
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VIII.  Faculty, staff, and students encountering workplace violence shall file a

grievance by submitting the Grievance Form for Workplace violence
(Appendix 7).
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l. The said form shall include the following information and be signed
by the grievant:
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(1) name of grievant,

(C)2Z At~ u~ 4 & p R AR
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(2) victim’s name, gender, ID/passport number, unit, position,
and relationship with the person in concern

CE)Fg2eg -mF T EFIF2 55 FR PN
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(3) location, time, behavior, and course of the incident, with
relevant evidence
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2. Verbal appeals via phone calls shall be supplemented by supporting
documentation within three days. The grievance form or other
records not complying with the provision in the preceding
Subparagraph shall be corrected within seven days if acceptable.
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IX. Upon the receipt of a grievance, the contact window shall suggest the
victim to file a grievance, based on the nature of incident, to the
corresponding appeal handling committee (e.g., Sexual Harassment
Prevention and Appeal Handling Committee, Faculty Appeal Handling
Committee, or Staff Appeal Handling Committee), or the victim directly
reports to either the Campus Safety and Security Division of the OGA or
the affiliated supervisor if the said incident is not pertinent to an
administrative action, managerial measure, or working condition.
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l. Risk assessment and monitoring of workplace violence shall be
conducted either annually or after the occurrence of a major incident

to identify residual and latent risks, and assess the applicability and
effectiveness of the implemented control measures.
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2. After the occurrence of an incident, adjustments for workplace
environment and job duties shall be inspected and reviewed for
improvement.
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3. Meeting minutes, training content, assessment reports, grievance

forms, medical and compensation records related to workplace

violence shall be kept for three years to facilitate the annual risk
assessment and analysis.
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X. These regulations are approved by the Executive Meeting and the

President before implementation. Amendments to these regulations shall
follow the same procedure.
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Appendix 1
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Declaration of Prohibition against Workplace violence
SRR RN LT AR RAAEAEY > A S P AR B T A KD
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To safeguard all employees during their duties against workplace violence which may result in
physical or mental disorders, the University hereby declares in writing that it will neither tolerate
workplace bullying by supervisors, nor any acts of workplace violence by their colleagues, clients,
vendors, service recipients, or those not acquainted.
- BFFRRIDHTLE L AE PR AR (2 U P) R F PN
T IR HEAEZEHE L > AR B R RS PR T 2 o
Workplace violence herein refers to incidents where employees encounter abuse, threat, or
assault in a work-related environment, including commutes, and such incidents result in explicit
or implicit harm to their safety, well-being, or health.

SEEH T R R
Forms of workplace violence:
(-) %72 2ET (4o Bim I ~ £~ P E ) o

physical violence (such as beating, scratching, punching, kicking, etc.)
(=) wBmB22E: (WP HF -BZE -EFE)

mental violence (such as threatening, bullying, harassing, insulting, etc.)
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(

verbal violence (such as bullying, intimidating, interfering, discrimination, etc.)
() MBE (o 2 F BT EFLE)o
sexual harassment (such as sexual innuendos and behaviors, etc.)
(1) FHSHE -
stalking and harassment
R cg gt f%‘ﬁﬁf’lﬁ%‘?ﬁ“f* ER e -0 R A
Individuals facing workplace violence may respond by:
(-) »wFHEzz22 i’v—g%j"\éﬁgiﬁ?i% °
seeking suggestions and support from colleagues,
(-) BF 3 ARBEE - 2EpPRR -
communicating rationally with the person in concern and expressing discomfort,
() BT R Eg SIS 875 4TS RGE
keeping audio or other ways of recording the misconduct as evidence if possible, or
(B) @ PN
submitting a grievance to the University.
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All employees of the University shall bear the responsibility to help ensure a workplace free
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from violence for their colleagues. Anyone witnessing or knowing workplace violence incidents
shall promptly notify the unit in charge. Upon receiving a grievance, the University will conduct
the investigation in a confidential manner; once the incident is substantiated, administrative
actions will be imposed in accordance with the University’s regulations.

ARGHB LY A A FANREREEF ERFRZTLE 0 FF o RPN RT
i 74P B e ©

The University strictly prohibits any form of retaliation against the grievant, informant, or
anyone assisting in the investigation. Any instance of retaliation shall result in administrative
actions in accordance with the University’s regulations.

AN TR ERIEEIRG 2 LA 20 p TR ITENTET X 2T
J-IT:_:“Z i|g‘§]g§‘fﬁ)&|11’f QAU\°

The Umver51ty will never impose disciplinary actions on employees who retrieve themselves
from their duties or to safe places due to physical or life threatening incidents.

ACER L IR I ATK R 2 P 3R AT AASL S o el T F R 4F
AN i R e B

The University encourages employees to utilize the internal grievance-handling mechanism to
resolute disputes; nevertheless, the University will make efforts to support those who need
additional assistance.

AR ET Y R SRR

The contact window for handling grievance related to workplace violence:
vork ity 2 = @ 23 % The Office of the Secretariat

% M 7 3 Telephone @ 07-5252000 4 #% ext. 2024

% * 82 Fax @ 07-5252039

% % § 3 17 49 E-mail address : shyhyen@mail.nsysu.edu.tw.

R E . E¥P Y

The President Date of signature
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.
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Any dispute over interpretations of these regulations shall be resolved in the court of law based on the Chinese version.




