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Guidelines on Management of Student Dormitory
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Chapter 1 General Principles
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These guidelines are formulated to promote better management of student
dormitories, enhance the quality of student accommodation, and achieve the
purpose of life education.
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These guidelines are formulated to promote better management of student
dormitories, enhance the quality of student accommodation, and achieve the
purpose of life education.
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Students in the dormitories shall organize the Dormitory Self-governing
Committee to regulate the dormitory affairs, negotiate for the benefits of res-
ident students, and assist the Campus Housing Service Division (CHSD) of
the Office of Student Affairs (OSA) in dormitory management. The Regula-
tions for the Establishment of the Dormitory Self-Governing Committee shall
be formulated separately.
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The CHSD shall plan, implement, and supervise relevant management af-
fairs of student dormitories and carry out the following tasks:
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(1) providing guidance to students on dormitory life,
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(2) disseminating dormitory-related regulations to students,
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(3) reporting resident students’ merits and demerits based on their behav-
1ors in dormitories,
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(4) assisting in implementing the tasks of the Dormitory Self-governing
Committee,
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(5) planning, suggesting, and applying for safety measures in student dor-
mitories, and
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(6) managing, maintaining, and ensuring the proper functioning of public
property (including equipment and facilities) in student dormitories.
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To facilitate the allocation and management of student dormitories, the
CHSD may categorize dormitories into male, female, and gender-friendly
dormitories, and the dormitories may be further divided into undergraduate
and graduate student dormitories when necessary. For the purpose of regular
maintenance and repair, dormitory rooms may be grouped into zones, with
students of the same study grade assigned to the same zone.
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The public property in student dormitories is divided into personal or public
use. For damage other than normal wear and tear, users themselves or shared
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users shall be responsible for compensation; for those due to wear and tear
or malfunction, the CHSD or the Office of General Affairs (OGA) shall be
responsible for maintenance, improvement, or replacement based on their re-
sponsible domain. Public property for personal use shall be inventoried
when students move into and out of dormitories.
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Resident students shall submit their repair request online if they find the
public property is damaged or malfunctioning. Upon receiving the repair re-
quest from students, the CHSD or the OGA shall then handle it promptly. In
an urgent case, resident students may contact the CHSD or the OGA directly
by phone for immediate assistance and submit the repair request later.
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The CHSD or the OGA shall jointly supervise external cleaning staff to

clean the public areas in and around the dormitories, as well as to trim sur-
rounding trees and lawns.
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Electricity in the dormitory rooms shall be supplied on a pay per use basis.
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Contract tendering, drawing, and termination of dormitory cafeterias, shops
for daily items and other service facilities shall be managed by the Venue
Management Committee of the OGA in accordance with relevant regula-
tions.

¥ = ER A
Chapter 2 Dormitory Application
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Students with accommodation needs shall complete their dormitory applica-

tion within the deadline announced by the CHSD. Late applicants will be
charged an administrative fee: NT$500 for applications submitted within one



week of the deadline and NT$1,000 for applications submitted more than
one week late.
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Eligibility: Undergraduate, graduate, and exchange students at the Uni-
versity shall be eligible to apply for dormitories. However, students in
the International Business Administration Program (IBAP) and Chinese
Language Center, short-term visiting students, and study tour groups
shall have their application handled separately. Application for short-
term accommodations during winter and summer breaks shall be ap-
proved by the director of the CHSD.
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Registration: Except for freshmen and sophomores guaranteed to reside
in the dormitories, juniors, seniors and graduate students who need dor-
mitory accommodation shall go through a draw conducted by the
CHSD based on the current availability. Accommodation registration
shall be deemed complete only after the drawn applicants sign their ac-
commodation agreement. Details of the accommodation agreement
shall be stipulated separately.
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Abandonment: Drawn applicants who would like to abandon their right
shall submit an affidavit within fourteen (14) days from the date of the
announcement and shall not be eligible to apply again in the same se-
mester. If the abandonment is made more than 14 days, the accommo-
dation fee must be paid regardless of whether you have moved in or not.
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Residents with special circumstances should proactively apply to



CHSD for a payment extension before the payment deadline. Late pay-
ment of accommodation fees without approval will result in demerit
points in accordance with Article 29.
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XIlI. Prioritized allocation of accommodations:

A

gfﬂbbi,mg%i@@ﬁﬁ,wm%r%%&ﬁ%@%iﬁ,
7: SHLZE i R RE R G AR dvﬁs”ﬁ)"ﬂxﬁb R

=
sze?
“I‘%

oy
(w

R
=&

Students with the following status shall be given priority for accommodations
but still need to complete the online application. Accommodation shall be
arranged based on their application information and availability of dormitories.
Those failing to complete the online application shall be deemed as

abandoning their right.
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(1) students holding a disability card due to severe or moderate disability
or the Identification of Disabled Student from the Ministry of Education
(MOE), with a designated companion staying together if assistance is
needed in their daily lives
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(2) students holding the Certificate of Low to Middle Income Households
issued by the township and district offices or the Certificate of Major
Illness and Injury
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(3) students from outlying island, indigenous students, overseas Chinese
students, international students, prominent athlete students, dormitory

self-governing committee members (excluding by-elected members),
and students in the School of Medicine
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(4) Those who have made significant contributions to the dormitory will be
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guaranteed priority accommodation in the next academic year upon spe-
cial approval.
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XII1. Accommodation period for students in different programs and study grades
are specified as follows:
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The accommodation period is calculated based on the academic year
(separate applications are required for winter and summer breaks). After the
first semester ends, accommodation is automatically extended to the second
semester without the need for an additional application. Those who do not
wish to continue staying in the second semester must proactively apply for
withdrawal from the dormitory within the announced time frame. Late
withdrawals will be subject to relevant accommodation fees in accordance
with Article 27.
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(1) Undergraduate Students:
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I.  After submitting the dormitory application, freshmen shall be al-
located accommodations by CHSD for two academic years.
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Ii.  Sophomores who are not current dormitory residents but need ac-
commodations may still apply. The CHSD shall allocate accom-
modations for them for one academic year.
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iii. Juniors and seniors shall go through a draw conducted by the

CHSD based on the current availability of dormitories, and their
accommodation period shall be one academic year.
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(2) Undergraduate students will be allocated beds according to their
accommodation application, and if there are not enough beds, they
will be allocated in the following order:

1~ K48 AUERIT (TP T 10 7h 2 - & B FTA o

I. freshmen who are registered residents outside the administrative
districts adjacent to the University
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Il. freshmen who are registered residents in the administrative dis-

tricts adjacent to the University

3 AAAMITEF T UL - E L P B

Iii. sophomores or above who are registered residents outside the ad-
ministrative districts adjacent to the University
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IV. sophomores or above who are registered residents in the adminis-
trative districts adjacent to the University
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V. The administrative districts adjacent to the University are Yan-
cheng, Gushan, Zuoying, Nanzi, Sanmin, Xinxing, Qianjin,
Lingya, Qianzhen, Qijin, Xiaogang, Renwu, Niaosong and
Fengshan Districts of Kaohsiung City.
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(3) Graduate Students: Drawn first-year master’s students shall be allo-
cated accommodations for two academic years generally, while
drawn first-year doctoral students for four academic years generally.
In special circumstances or due to force majeure, the CHSD may
shorten the accommodation period for both master's and doctoral
students to one academic year at a time, requiring annual re-appli-
cation based on bed availability.

(w) w4 @ 7HEIFTT Bt ~FFLFI- 2% 21577



XIV.

XV.
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(4) Students Deferring Graduation: Those in their fifth year of bachelor
programs, third year of master’s programs, and fifth year or above of
doctoral programs or above may apply for accommodations based on
availability. The maximum accommodation period for each

application shall be one academic year.
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The neighboring administrative districts of NSYSU are: 14 administrative
districts of Kaohsiung City, including Yancheng, Gushan, Zuoying, Nanzi,
Sanmin, Xinxing, Qianjin, Lingya, Qianzhen, Qijin, Xiaogang, Renwu,
Birdsong, Fengshan, etc.
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In principle, each dormitory room shall be fully resided. The CHSD may
assign new student applicants to any vacancies, and students residing in the
room shall not object.
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Dormitory Fee Waiver:
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(1) Eligibility: students from low-income households
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(2) Documents needed: Application Form for Dormitory Fee Waiver,
Certificate of Low-Income Households, and the Household
Registration Transcript.
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(3) Students applying for dormitory fee waiver shall complete service-
learning activities to offset their dormitory fee before the end of the
semester. Those failing to complete the required hours may lose their
eligibility to apply for dormitory fee waiver in the following semester
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and shall pay the corresponding dormitory fee for the incomplete
service hours.
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Chapter 3 Room Change
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Resident students seeking a room change due to special reasons shall submit
the “Form for Changing Dormitory” to the CHSD. The room shall be
changed only after approval.
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In principle, students may only change their room within the same zone,
and subject to CHSD’s allocation.
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One free room change is allowed per semester, but a cleaning fee of TWD
500 shall be charged from the second time onwards.
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Students changing their room to one with a lower fee shall be refunded pro-
portionally, and to one with a higher fee shall pay the difference proportion-
ally.
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Students changing their room without applying to CHSD shall receive vio-
lation points in accordance with Article 29 herein after their change is sub-
stantiated.
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Chapter 4 Withdrawal from Dormitories
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Students with any of the following circumstances shall withdraw from dor-
mitories:
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(1) graduating, suspending, being dismissed, or transferring out,
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(2) reaching the end of their accommodation period and not assigned to
any for the upcoming semester,
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(3) voluntary withdrawal from dormitories,
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(4) violating the regulations and being evicted from dormitories, or
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(5) having the accommodation agreement terminated due to other reasons
and special incidents.
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XXII.  Application of Withdrawal from Dormitories
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(1) Applicants who leave the dormitory at the end of the accommodation
period do not need to apply for withdrawal and should complete the
"Departure Process" and leave the dormitory before the deadline for
the current period of accommodation announced by CHSD.
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(2) Those who are eligible for continued accommodation but want to
leave the dormitory in the new semester due to personal reasons must
first apply for withdrawal within the "Withdrawal Application" dead-
line announced by CHSD, and then complete the "Departure Process"
and leave the dormitory before the deadline of the current accommo-
dation.
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(3) Those who want to leave the dormitory due to other reasons during the
semester must fill in the withdrawal application form in person at the
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CHSD, and complete the "departure process" and leave the dormitory
within 3 days after submitting the withdrawal application form.
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Students shall complete their procedure by submitting their Form for With-
drawal from Dormitory to their affiliated dormitory service desk and clear
the following matters:
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(1) Arrears Checking: Students shall pay off their electricity bills, dormi-
tory fees and other relevant fees. The CHSD may restrict the processing
of withdrawal or leave procedure if any outstanding payments remain
(including electricity bills, dormitory fees, compensation for vandalism,
and cleaning fees).
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(2) Space Cleaning: Students shall remove all their personal belongings
and clean their assigned space when withdrawing from dormitory, and
shall pay for any additional cleaning fees resulting from excessive dirt-
iness identified by the dormitory attendant during the inspection.
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(3) Equipment Inventory: Students and the dormitory attendant shall con-
duct an inventory of public property and equipment together in the room
(including during winter and summer breaks). In a case of any loss or
damage, students shall pay for it before applying for withdrawal. Indi-
vidual dormitory service desks shall inspect and ensure the inventory is
verified when handling the application. Compensation standards shall
be stipulated separately.
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(4) Returning Keys (or Access Cards) and Cancelling the Access Permis-
sion: After the removal of personal belongings and cleaning of dormi-
tories, students shall submit their room key to the dormitory attendant
at their affiliated service desk and their access permission shall be can-

celled accordingly.
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(5) Students failing to complete their withdrawal procedure within the stip-
ulated period shall be evicted from dormitories and handled with rele-
vant regulations.
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Chapter 5 Dormitory Payment and Fee Refund
St URERF R R TR iﬂ” » A B EE N A BRI
LEFE
XXIV. Those who have been allocated a bed and have not waived it in accordance

with the regulations, regardless of whether they finally check in or not,
shall pay the accommodation fee in accordance with the regulations.
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XXV.  For resident students applying for withdrawal due to graduation, suspension

of studies, dismissal or transfer out, their dormitory fee shall be refunded
based on the following standards:
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(1) Students shall be refunded two-thirds of the dormitory fee if their ac-

commodation period is less than one-third of the entire semester.
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(2) Students shall be refunded one-third of the dormitory fee if their accom-
modation period is more than one-third but less than two-thirds of the
entire semester.
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(3) No fee shall be refunded if students’ accommodation period is more
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than two-thirds of the entire semester.
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Students who are not due to graduation, suspension, expulsion, transfer,
etc., shall not apply for withdrawal from the school from the beginning of
the semester. However, freshmen and first-year master’s students unable to
adapt to dormitory life after moving in may apply for withdrawal within
seven (7) days from the date of announcement that they can move in and
shall pay the dormitory fee for days of residence proportionally, along with
a cleaning fee of TWD 500.
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Students eligible to continue residing in dormitories but apply for with-
drawal shall complete the procedure within the announced date by the
CHSD, and those failing to do so shall visit the CHSD in person and com-
plete a paper application. Students submitting their withdrawal application
between the end of the semester and thirty-one (31) days before the start of
the upcoming semester shall pay one-fifth of dormitory fee, while those
submitting thirty (30) days before the start of the upcoming semester shall
pay one-quarter of the fee. Withdrawal applications submitted after the first
day of class shall be handled in accordance with Article 25 and 26 herein.
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Drawn applicants intending to abandon their right and submitting their
withdrawal application within fourteen (14) days from the announcement
of the draw result need not pay any fee. However, those submitting after the
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fourteen (14) days of the announcement and up to thirty-one (31) days be-
fore the start of the upcoming semester shall pay one-fifth of the fee; those
submitting within thirty (30) days before the start of the upcoming semester
shall pay one-quarter of the fee. Withdrawal applications submitted after
the first day of class shall be handled in accordance with Article 25 and 26
and those submitted for the second semester in accordance with Article 27
herein.
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Chapter 6 Disciplinary Actions on Violations of Rules
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Resident students committing any of the following after verification shall
receive violation points issued by the CHSD. Those accumulating ten (10)
points within an academic year shall be disqualified from the residency of
dormitory for the next semester, and those with fifteen (15) points shall

withdraw from dormitories within three (3) days without refund and be dis-
qualified for residency for the following two semesters.
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(1) Students shall be issued 5 points if they commit any of the following:
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I. Those who have not paid the accommodation fee (including winter
and summer vacation accommodation fees) for more than 1/3 of
the stay period without the approval of CHSD,
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Ii. making loud noises or shouting in dormitory areas that severely
disturbs others,
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iii. disposing of garbage in public areas that severely disrupts the
cleanliness of the dormitory environment,
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iv. urinating or defecating in areas other than the toilet or urinal,
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V. not cleaning their room when leaving the room,
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vi. keeping pets in dormitory areas (unless authorized by faculty for
educational or research purposes, with proper documentation),
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vii. changing their room without permission from the CHSD,
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viii. moving out of the dormitory beyond the specified time,
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IX. installing or using electrical appliances which are not on the an-
nounced permissible list by the CHSD each academic year, (Note:
Non-compliant items, each issued 5 points, shall be removed from
dormitories within two weeks and those failing to do so may be
issued points consecutively.)
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X. cooking on an open fire in the dormitory without authorization,
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Xi. bringing dangerous or prohibited items into dormitories,
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Xii. providing accommodation to non-residential students or bringing a
person of opposite gender into the dormitory without permission,
with repeated violation after counselling. Visitors must comply with
the dormitory regulations. Any violations will be treated the same
as those committed by residents and will result in points being de-
ducted.
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xiii. deliberately damaglng the public property in dormitories,
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Xiv. playing mahjong in non-designated places such as rooms and pub-

lic areas in dormitories
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XV. parking their cars or motorcycles at the entrances and exits of the
dormitory area, squares, peripheral sidewalks or special parking
spaces without the permission of CHSD,
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XVi. smoking in dormitories.
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Students shall be issued 10 points if they commit any of the following:
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I. Those who have not paid the accommodation fee (including winter
and summer vacation accommodation fee) for more than 2/3 days
of the accommodation period without the approval of CHSD,
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Ii. gambling, causing disturbance after getting drunk, or engaging in
fighting in dormitories,
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iii. arbitrarily selling the accommodation,
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Iv. arbitrarily changing the lock of dormitory room without authori-
zation,
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v. failing to compensate for damage to dormitory public property due
to negligence within the specified period,
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vi. deliberately causing the malfunction of access control or surveil-
lance equipment,
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vii. copying the access control magnetic buckle without permission,
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viii. being in arrears with their dormitory fee of the previous semester
and not yet paying off in the current semester, or
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IX. stealing other people's property in the dormitory, and the
circumstances are minor.
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(3) Students shall be issued 15 points if they commit any of the following:
1 AV Fimmfp it e
I. residing in dormitories without application,
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Ii. occupying the accommodation, or stopping other students as-
signed to the room from moving in
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Iii. stealing other people's property in the dormitory, and the circum-
stances are serious,
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IV. causing injury in a brawl in a dormitory
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V. causing a fire in dormitories, regardless of personal intention or
negligence
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vi. committing offenses against privacy under the Criminal Code and
substantiated by the University,
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vii. engaging in sexual harassment, bullying, or assault in dormitories
and substantiated by the Gender Equity Education Committee.
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(4) The "electrical appliances approved for each academic year" mentioned
in the first clause, item 9, should be discussed with the Dormitory Self-
Governing Committee and announced before the end of March each
year.
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The application of penalty points is not limited to dormitory residents. If non-
resident students violate the provisions of the first clause and are penalized, the
CHSD shall retain the point record for future reference during their dormitory
application eligibility review.
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Students who have been penalized with points for violations may submit an
application to have the points removed by completing service learning hours.
Three hours of service learning will remove one point, and each application
must clear all accumulated points. However, students who have been penalized
with 15 points in a single instance are not eligible to apply for point removal.
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To verify matters stipulated in the preceding Article, the relevant staff from
the CHSD may enter the room with one member of the Dormitory Self-Gov-
erning Committee (including students serving at the front desk) after obtain-
ing the consent from one of the roommates or being approved by the director
of the CHSD or the director’s superior. In case of an emergency, campus
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security officers may enter the room for inspection and evaluating the situa-
tion in order to maintain the safety and order of dormitories. Any violations
substantiated after inspection shall be handled in accordance with the pre-
ceding Article. However, cases violating the law and in the judicial process
shall be handled in accordance with the law.
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Matters involving resident students’ merits and demerits shall be reported
to the Student Life and Career Development Division by the administrative
officers of the CHSD in accordance with the Regulations for Student Merits
and Demerits.
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Chapter 7 Accommodation during Winter and Summer Breaks
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Students intending to reside in dormitories during winter and summer
breaks shall submit their accommodation application within the stipulated
period announced by the CHSD and then be assigned to designated areas of
dormitories after approval. Approved applicants shall pay the dormitory fee
per regulations and shall be not allowed to cancel or ask for refund.
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Disabled students with the need of keeping their personal belongings in
dormitories during winter or summer break shall apply to the CHSD before
the end of the semester. Those failing to do so shall then remove all their
personal belongings within the stipulated period announced by the CHSD.
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Students shall not access to dormitories which are closed during winter and
summer breaks, except for relevant staff in the CHSD and approved stu-
dents. Violation points shall be issued for unauthorized overnight stays or
other violations, depending on their severity.
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Resident students (including overseas Chinese students and international
students) who didn’t apply for accommodation during winter and summer
breaks shall move out of dormitories within the announced period. Personal
belongings can be placed in their closets, but all other areas shall be
cleared. Valuable items shall also be taken away as the CHSD assumes no
responsibility for safekeeping or compensation of loss.
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Cleaning staff will clean and clear the interior of dormitories during winter
and summer breaks. The CHSD assumes no responsibility for safekeeping
or compensation of lost or damaged personal items that were not properly

stored or locked.
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Unoccupied dormitory rooms may be utilized to support the requirements
of activities during winter and summer breaks. The CHSD shall take into
account energy conservation, dormitory renovation, and current availability
when arranging centralized accommodation for students participating the
activities.
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Chapter 8 Other Provisions
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Provision of Individuals of Opposite Gender Entering Dormitories:
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(1) They shall first register with the dormitory attendant and obtain the con-
sent of roommates.
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(2) They shall wear a work vest offered by the CHSD.
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XXXIX. Provision of Application for “Short-Term Accommodation” and “Emer-
gency Accommodation” in Accessible Dormitories
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(1) Resident students requiring short-term accommodation of accessible
dormitories due to injury shall submit their application three (3) days
before moving in. Students shall move into accessible dormitories only
after receiving an approval from the director of the CHSD.
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(2) Each application for short-term accommodation of accessible dormito-
ries shall be valid for a maximum period of one month and the original
accommodation of the applying students shall be reserved for one
month as well. For those intending to reside more than one month, their
affiliated department/institute shall submit the application with relevant
documentation to the vice president for Student Affairs for review and
approval. Upon approval, their regular accommodation shall no longer
be reserved and they shall pay the difference in the dormitory fee.
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(3) In the event of an emergency requiring immediate accommodation of
accessible dormitories, dormitory attendant may report to the room
manager and the director of CHSD to arrange emergency accommoda-
tion, which may be used for a maximum period of seven (7) days. Af-
terward, students still having difficulty in mobility may apply for short-
term accommodation of accessible dormitories.
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XL. These guidelines are approved by the Student Affairs Council and the Pres-
ident before implementation. Amendments to these guidelines shall follow
the same procedure.



